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CLIENT SERVICE AGREEMENT

This CLIENT SERVICE AGREEMENT is made this the day of , 20 , by and between Laleardnc., a Mississippi
Corporation, hereinafter referred to collectively ‘€orporation” and reihafter referred to as “Client.”
Client wishes to contract with the Corporation fand the Corporation desires to furnish, employniemikground screening services. Client
will use the Corporation’s services for the primaurposes, under applicable federal and state lafasyaluating and confirming details (as
listed on job applications, resumes, CVs, etc.)ualp@rsons who apply for employment with the Cliemtmay be current employees under
consideration for promotion and/or reassignmentnay be current employees in a position that reguinonitoring of certain activities which
are vital to the employee’s job duties. In consatien of the terms and conditions herein contaitieel parties hereto agree as follows:

1. Employment Background Screening ServiceBhe Corporation will provide employment backgrduscreening services to Client by
maintaining an information gathering business eafrches/contacts, in accordance with applicabler& and state laws, various data sources,
in order to obtain information about the job apafit including: searches of city, county, statd ather public agencies such as courts and
other record keeping entities; searches of legadtpinable public records sources; contact of previemployers, educational institutions, and
references provided by a job applicant; plus, $eagécontacting other legally acceptable entitmsh as credit bureaus and a state’s worker's
compensation history records (when release of seicbrds is legally permitted by a state’s laws)eblasn information provided by the job
applicant. These searches/contacts are authorizételjob applicant when he/she signs a ‘releafedaization’ as is required by federal law,
which legally permits the Corporation to completets searches on behalf of the Client. Results eddtsearches/contacts are forwarded to the
Client in the form of a report. The Corporationlvpiy fees to all such sources it deems necessduyfill its duty to complete reports for the
Client in an efficient, timely, and legally compitamanner.

2. Qualified and Trained Background Screening Stdtfie Corporation will employ qualified, screenadd trained staff members to accept,
research, and document all incoming Client backgtoscreening requests, and subsequently repoitgésiuhe Client, as per direction of the
Client. The Corporation’s staff cannot, under fedi¢éaw, advise the Client regarding an applicamtsthiness for new employment, continued
employment, or promotion, or otherwise advise thiern€ in any way, spoken, written, or inferred, \her or not the applicant should, or
should not, be hired, retained, or promoted. Thep@umtion cannot, and will not, grade or otherwésgegorize the job applicant in any way.
Such grading or categorization could be interpreteda recommendation to the Client, and this ispeoinitted by the Corporation under
federal law.

3. Confidentiality of Request§he Corporation will use its best efforts to ntain complete confidentiality of Client's backgraliacreening
requests, to the extent permitted under applickveand via its own security procedures and pdici&€xcept as required by applicable law,
the Corporation will not divulge the informationtalmed by Corporation on Client’'s behalf nor thetemts of the report(s) it prepares to any
third parties. In the event that new or existinge@is request background screening reports oncappt who have already been processed for
another Client, these original reports cannot, ating to federal law, be resold, and a new andrs¢pdackground screening procedure must
be initiated in order to generate a completely meport for the Client. Also, under federal law japplicants who have had background
screenings completed by the Corporation on betiagleoClient are entitled to receive copies, frdra Client, of the report that was submitted
to the Client. And, the Corporation is obligatedlenfederal law to provide a copy of the reporthte applicant at no charge upon his/her
written and documented request. If a job applicantacts the Corporation for any reason, the Clighbe notified by email or telephone call.

4. Corporation Reporting and DocumentatiorThe Corporation will document all search regsigsértaining to the completion of the
background screening report. These requests @vidldsigned a unique control number, which will tiffghe request for reporting, billing, and
tracking. An accurate record of all contacts arata®es that occur in an effort to complete all lgmolund screening reports will be retained in
the Corporation’s electronic files. Reports widl feturned to the Client and its legally designagzpiestors without editorial or any subjective
comments from the Corporation’s staff members. Thent will have the option to choose the methodathych reports are provided to them.
These methods typically include viewing them on @wrporation’s website, email and/or FAX. Corparatiagrees to provide Client with
secure, encrypted access to applicant informatiitiming a login and password to gain access top8mtion’s website. An Electronic Access
Agreement (EAA) is executed by the Client's emple(gg and is on file with the Corporation. Each @iemployee, regardless of the number
of employees retained by the client, who will hageess to the Corporation website will complete sigd his/her own Electronic Access
Agreement, on which they will choose their own wadJser Name and Password, which must be usedbgnilgat specific employee. By
signing the EAA the Client employee acknowledges #il requests to the Corporation for backgrowrdenings are done in compliance with
applicable federal laws and the laws within theg@oation’s state(s) of operation.

5. Payment Procedures & Collection Policiésrporation will invoice Client weekly. Billing isutoff at the close of business on Thursday, and
invoices are generated and mailed on Friday. Iregire due upon receipt. Balances are carried fdrama subsequent invoices. Monthly
statements are provided if needed, but are fon€Chieanagement use, and are not be used for payugmises. Several forms of payment are
accepted: Credit cards, ACH (electronic funds tiemsbank drafts, prepayment (per purchase orded,checks. If a check is returned due to
insufficient funds, a returned check fee up todh®unt permitted by law will be charged to Cliergtcount. Any credits due will appear on
future invoices. A service charge of twelve perdd29s) ARP will be added to invoices which remaipaid on the 30 day. Services will be
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suspended on the #8lay for non-payment. Corporation will make custoyretforts to obtain timely payment from clientshish may include
contact by phone, email, or FAX. Should client rfasp an invoice or not receive one which was exgkdhe Client should immediately
contact the Corporation by phone or email. If (lietshes to dispute any charges, such dispute dlmimade immediately by phone and/or in
writing via email or FAX to Corporation. Disputesiimot be considered for charges on invoices awerety (90) days old.

6. This agreement is in effect as long as the Clieguires the services of the Corporation. The €lisrunder no obligation to utilize the
Corporation’s services in any specific volume, doés not have any minimum order requirements. @mtalty, changes to the Corporation’s
policies and procedures may occur, as well as aments to this original agreement. In such casesCifent will receive sufficient notice of
such changes/amendments, and be provided a redésa@amadunt of time to respond to the Corporation.

7._TerminationThis Agreement may be terminated by either p@rngn-breaching party”), upon written notice ofrtenation, in the event that
the other party (“breaching party”) fails to perfoor observe any material term or provision o thgreement, and does not cure such breach
in all material respects within thirty (30) daysldaving written notice from the non-breaching pasigmanding correction of such breach. Such
notice shall describe the breach in sufficient illédapermit the breaching party to correct suckawmh. This Agreement may be terminated by
Corporation without notice to Client if Corporatibas sufficient reason to believe that Client hateied, used or disseminated any report on
any applicant or individual, in whole or in pargntrary to this Agreement or in violation of anylégal, state, or local law or regulation.

8. No Warranty The Corporation agrees to use its best and mostisprefforts to furnish Client with accurate, catrecomplete, and reliable
information based on such information as it is oeably available and obtained via sources refetwed 1. The Corporation, however, does
not guarantee the accuracy, timeliness, or compgsteof such information reported to it from suobrses, and does not guarantee that all
details requested by the Client will be obtainedrg@ration cannot guarantee that the outcome ob#ioiground screening process will be the
outcome desired by the Client. Accordingly, thepg@oation’s sole obligation and Client’s exclusieaedy for nonconformity in the services
provided to Client shall be, at Corporation’s dlatt re-performance of the nonconforming activityrefunding to Client the amounts paid by
Client for the nonconforming activity. Corporati@hall not be liable to Client for lost profits, lness goodwill, direct, indirect, special,
consequential or other similar types of damagesingrout of or in any way connected with Corpayats breach of this agreement, except as
to those matters wherein the Corporation is finatljudicated liable for gross negligence or willfsisconduct.

9. Indemnification Client agrees that it shall be responsible foacions, employment or otherwise, it takes basedny reports provided to
it by Corporation. Each party shall defend, inddynand hold the other harmless from any and asé&s, claims, demands, liability, causes of
action, judgments, costs and attorney’s fees grisirt of the indemnifying party’'s negligence.

10. Performance Assurance Provisiolimsconsideration of Corporation agreeing to rersigvices to Client pursuant to this Agreemertthal
undersigned, hereby jointly and severally, guae(sdethe performance by Client of all the covenatetsns, and conditions of such Contract to
be performed by Client hereunder. The undersigrezdlly jointly and severally agree to indemnify dvodd Corporation, its successors, and
assigns, harmless from and against all liabilitd @xpense, including reasonable attorney’s feestasied by Corporation by reason of the
failure of Client to fully conform and comply withe terms and conditions of this Agreement. Corfiamanay agree to allow Client to modify
its performance under this Contract without notizehe undersigns and without affecting the undgsi liability under this guaranty. This
guaranty and indemnity shall survive the deatmoapacity of the undersigns, and this Agreementlshioe signed by the President, or Chief
Executive Officer, or Managing Partner of Client,ly any owner representing more than ten percEdfo] ownership of Client, or by an
officially designated Client representative or ofi.

11. Duties of Client Client agrees that it shall order, receive ase mformation provided by the Corporation in coiapte with all federal
and state statutes and regulations including, btuitimited to, the Fair Credit Reporting Act (FCRahd its states’ analogues, the Americans
with Disabilities Act (ADA) and its states’ analogg) and the Drivers Privacy Protection Act (DPPAJ #s states analogues and statutes and
regulations governing fair information practicesdauch information will be requested specificdtly employment purposes only, as outlined
in the preface to this agreement and in 1. Sugbests, when FAXed to the Corporation, must be mpemied by a ‘release/authorization’
signed by the applicant in its written form, ackmedging his/her understanding that his/her backgdomay be investigated (based on details
of the job application and/or resume provided bg #pplicant). When making requests for employmekground screening via the
Corporation’s website, the Client must electrorjcatknowledge that it possesses the applicardisesi release/authorization and can produce
it if required by the Corporation and/or any otkeetity that can legally request it. Client agrewst it has reviewed the sensitive and private
nature of background screening reports with itslegges who will have access to them, and has redeapplicable federal and state laws by
which such reports are obtained and ultimately ugddsuch information shall be maintained by thée@t in strict confidence and in
accordance to its security procedures and polaesdisclosed only to employees whose duties asorably related to the legitimate business
purposes for which the information is requestedient agrees not to sell, publish, disseminate tbewwvise distribute, in whole or in part,
information provided by the Corporation to any dhparty. Client shall order, receive, and usermfation provided by the Corporation solely
as an End User. If Client denies employment or da#her adverse actions fully based or in part dase information provided by the
Corporation, Client will do so in accordance wittoyisions of the FCRA, and include in its “adveesgion” statement notification that the
Corporation did not take or recommend the adverSeraand is unable to provide the applicant witly eeasons as to why the adverse action
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was taken. In addition, when such adverse actidaken, Client agrees to provide the applicant witopy of the Consumer Bill of Rights,

which includes the Corporation’s telephone numimet address. Applicants who choose to dispute ldgiedvided by the Corporation in the

report given to the Client have a right to do suj ahould contact the Corporation directly to revtbeir questions/concerns. Client warrants
that it has accurately represented the type andaaf its business, and specifically warrants thit not in business as a private investigative
agency, a detective agency, insurance agency,yobasiness that would use Corporation’s reportsfor-employment purposes. Client also
agrees that its representatives will accurately @rdectly enter all information when placing oslewver the Corporation’s website, and will

take appropriate measures to ensure that inform#édiavarded to the Corporation via the website, ieroa FAX about persons who are to be

screened is accurate so the Corporation can preltesSlient’s requests effectively. Client will besponsible for any charges resulting from
the processing of inaccurate or incorrect infororathat was submitted to the Corporation by thegighated representatives.

12. Violations Any violation of the Fair Credit Reporting Aciy any other applicable local, state or federal bgithe Client with respect to
requests for, use of, or dissemination of inforomatiwill result in the suspension of Corporatiosésvices to the Client. Violations of the Fair
Credit Reporting Act giving rise to immediate susgien of Corporation’s services to the Client imigubut are not limited to the following:

a. Requesting a consumer report without a pernidsgibirpose. NOTE: The only permissible purposesfarethe evaluation of an

applicant the Client is considering for employmemt;evaluation of a current employee being considdor continued employment,

promotion, or reassignment.

b. Requesting a consumer report without a ‘releaskorization’ signed by the applicant.

c. Failure to disclose to applicant(s) if a consumeort was instrumental in the decision to nopkaythe applicant(s).

d. Reselling or otherwise distributing the consunegort to another party.

13. Proprietary Rights and Confidentialit¢orporation regards, and hereby identifies apnetary and confidential those methods and
processes for collecting, decoding, assembling assgssing its services. Client agrees to exerciseadd reasonable care in protecting the
Corporation’s confidential and proprietary infortoat from unauthorized use, disclosure, or distributibime existence of this Agreement shall
not be considered confidential, but the terms amdlitions of this Agreement, including price infation, shall be kept confidential and shall
not be disclosed by either party to any third paeixcluding an affiliate or subsidiary of such pamithout the prior written consent of the
other party, except pursuant to proper judiciatpss. The obligations of this section shall suraing termination of this Agreement.

14. Legal Notices All legal notices under this Agreement shalldemt by certified mail to the Client’s billing adds and to: Ms. Debbie
Holmes, Owner/President, LABORCHEX Companies, 2b8eland Dr. #200, Jackson, MS 39232.

15. Force MajeureNeither party shall be responsible for any delajailure in performance resulting from acts beydime control of such
party.

Such acts shall include but not be limited to: eincé God; an act of war; a riot; an epidemic, fiteod or natural disaster; an act of
government; a

terrorist act; an unexpected interruption of indr electrical, or telephone service not causeaarasult of Corporation’s negligence, or a strike
or

lockout.

16. Entire Agreement This Agreement constitutes the entire Agreemtmstiveen the parties and supersedes all prior Agretsmand
understandings with respect to the matters cordaimet. This Agreement may be amended or modifiedvhole or part by agreement, in
writing, and executed in the same manner as thisékgent and making specific reference thereto.

17. Counterparts This Agreement may be executed simultaneousbnior more counterparts with the same effect tieiparties executing
the several counterparts had executed one courteppavided, however that the several executechtparts shall together constitute one
and the same instrument.

18. Governing Law This Agreement shall be governed by and condtamel enforced in accordance with the laws of tia¢eSf Mississippi,
without regard to its conflict of rules. Any anlil actions brought to enforce the provisions oktAigreement shall be brought in a court of
competent jurisdiction located in Rankin Countyssssippi.

19. Attorneys FeesShould any court action be filed by any partyassult of the breach of any terms of this Agreeinthe prevailing party
in such action shall be entitled to reimbursemérittmrneys fees incurred by that party in sucloact

IN WITNESS THEREOF, the parties hereto have catisisdAgreement to be duly executed as of the desteviritten.

LABORCHEX, INC. FOR CLIENT

By: Debbie Holmes, Owner/President Client Sigreatu Printed Name/Title
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